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Over the years, the Canadian Government Translation 
Bureau has developed an exhaustive collection to 
meet the needs of its professionals (translators, inter- 
preters, terminologists and linguists). This documenta- 
tion is also made available to Canadian and foreign li- 
braries, to outside organizations and institutions, as 
well as to individuals working in the field. 


These resources are managed by the Bureau’s Docu- 
mentation Directorate which provides centralized ref- 
erences and processing services; furthermore, a net- 
work of eight libraries co-ordinating 70 reading rooms 
ensures complete documentary services to all the per- 
sonnel of the Bureau. 


information and Reference Services 
These services have responsibility for five activities. 


@ SVP Information Retrieval 
This service provides information on the transla- 
tion of official names and titles of: organizations 
and associations; positions, acts, regulations, 
standards and programs; agreements, treaties 
and conventions; geographical locations; and pub- 
lications, in both official languages. Official trans- 
lations of quotations are also provided. 


Any query that cannot be answered using the re- 
sources of the network’s libraries is referred to the 
Reference Services staff, who have the technical 
means to retrieve the information required. 


a Compilation of Bibliographies 


Bibliographies are compiled for clients at the re- 
quest of network libraries or to meet the require- 
ments of specific programs and agreements. 


@ On-line Searching 
This automated reference service gives access to 
bibliographic and documentary data stored in 
more than 400 data bases. The fast and continu- 
ous updating of these data bases makes possible 
the production of annotated bibliographies, the re- 
production of factual data and the compilation of 
various bibliographical lists. 


@ Selective Dissemination of Information 
Using the profiles established for each client, this 
service searches daily newspapers, administrative 
and government documents to ensure an updated 
information service in specific fields of interest. 
This current awareness service, complemented by 
the systematic indexing of periodicals and jour- 
nals, has been developed for the managers and 
professionals of the Bureau. 


Furthermore, it has the managerial responsibility 
of international co-operation programs such as 
with Infoterm (International Information Centre for 
Terminology). This international involvement en- 
sures access to exhaustive resources and offers 
the possibility to exchange information data and 
documentation between the partners of this net- 
work. 


Collections Development 
The Information and Reference Services imple- 
ment the Collections Development Policy by en- 


suring the streamlining of the Bureau’s collections. 


Information extracted from publishers’ catalogues 
and other publications is routed to the various 
teams within the Bureau, according to their re- 
spective interests. 


Technical Services 

These are responsible for the acquisition and process- 
ing of the Bureau’s collections. They handle purchas- 
ing, cataloguing and source coding. 


@ Acquisitions 
To obtain any publication (book, periodical, etc.) 
the person making the request must fill in a spe- 
cial requisition form supplying the necessary bib- 
liographical information: author, title, edition, bib- 
liographical address (place of publication, 
publisher and date), price and supplier’s address. 
The Acquisitions Service will process the request, 
according to the recommendations made by the 
network library. 


Acquisitions also provide a bookbinding service. 


— Cataloguing 
This service manages and continuously updates 
the Bureau’s computerized documentation cata- 
logue, known as DOTT (Documentation for Trans- 
lation and Terminology). The DOTT catalogue in- 
dexes the collection by author, title, subject 
matter, shelf list and source code. Accessible in 
micrographic form, DOTT is distributed to all the li- 
braries in the network, and national and interna- 
tional organizations. 


Computerized cataloguing also allows for sub- 
product listings, such as: quarterly list of publica- 
tions added to DOTT (ACQUI/DOTT); lists of ma- 
terials recently catalogued or converted from man- 
ual records (UP/DOTT); subject lists of 
dictionaries, encyclopedias, glossaries and voca- 
bularies (DIC/DOTT); inventories of documenta- 
tion accessible in each of the libraries and reading 
rooms of the Bureau (ANN/DOTT). 


™ Source Coding Library Network 


This involves using standardized abbreviations to The Documentation Directorate provides its clients 
identify bibliographical sources. It constitutes a with a network of eight libraries which specialize in 
quick system of reference for the Government of various fields, according to need. Here is a list of 
Canada Terminology Bank. these libraries and their areas of specialization. 


— Translation Services Branch Library—official pub- 
lications, humanities and social sciences 


— Scientific and Technical Library—pure and applied 
sciences 


— Multilingual Translation Services Library—native 
and foreign-language publications 


— Terminology and Documentation Branch, Docu- 
mentation Centre—linguistics and terminology 


— Montreal Directorate Library—humanities and 
social sciences 


— Quebec Directorate Library—military arts and sci- 
ences 


— Ontario Regional Library—humanities and social 
sciences 


— Manitoba Regional Library—humanities and so- 
cial sciences 


Furthermore, the Bureau’s various translation teams 
scattered throughout the country have their own read- 
ing rooms equipped with the basic and most fre- 
quently consulted reference works. These collections 
are consulted on the spot and avoid the need for con- 
stant reference to the network libraries. 


Access to Services 

The Documentation Directorate Headquarters is lo- 
cated at the Jules-Léger Building, 15 Eddy Street, 
Hull, Quebec, where most of its staff and libraries are 
housed. 


Persons having enquiries may go to the above ad- 
dress in person or call (819) 997-3857. 


The mailing address of the Documentation Directorate 
Headquarters is as follows: 


Documentation Directorate 

Terminology and Documentation Branch 
Translation Bureau 

Secretary of State 

Ottawa, Ontario 

K1A OM5 


Here are the addresses and telephone numbers of the 


| network libraries located outside headquarters: 


Montreal Directorate Library 
Translation Bureau 
Guy-Favreau Complex 

200 Dorchester, West 
Room 307 

Montreal, Quebec 

H2Z 1X4 

(514) 283-7519 


Quebec Directorate Library 
Translation Bureau 

1141 Route de |’Eglise 

5th floor 

Ste-Foy, Quebec 

G1V 4H5 

(418) 694-3906 


Ontario Regional Library 
Secretary of State 

55 St. Clair Avenue, East 
Toronto, Ontario 

M4T 1M2 

(416) 966-8122 


Manitoba Regional Library 
Secretary of State 
Revenue Building 

Room 407 

391 York Avenue 
Winnipeg, Manitoba 

R3C OP5 

(204) 949-6766 


For any service involving documentation, it is prefer- 
able to contact the network libraries first. These will 
draw upon the directorate’s resources if necessary & 
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